
Secomea
New OMRON 
RT1 Customer 
Form
HOW TO COMPLETE THE FORM



Please fill in the fields below in English, using CAPS for clarity. Mandatory fields marked with *. 
If the registration rules are not followed, OMRON has your permission to adjust the text to comply with the rules. Typically, the domain name matches the company 
name. If the 'Domain Name' already exists, OMRON may add a number at the end to make it unique.

Tick of the checkbox if your GateManager is located in the EU.1

Select the language for the Prime account. 2

Prime Domain name (in example can be the Company name):

[max 50 characters - Not allowed following characters  “ . ”    “ , “    “ # “   “~” ]
3

Account name (operative): Used as Prime Login ID - Reference for Admin rights in Prime 

[max 30 characters – no special characters allowed]
4

Account Email: Used for Prime Login credentials and system emails

[max 50 characters, has to be a valid email address]
5

Contact references name and e-mail are used by OMRON to finalise 

and confirm status of pre-registration.
6

NEXT STEP



Company name: Used for communication of Subscription activation

[max 50 characters]
7

Company Email: Used for communication of Subscription activation 

[max 50 characters, it has to be a valid email address]
8

Ciry

[max 50 characters.]
11

State/District/Province:

[max 50 characters]
12

Contact & References for your Prime subscription. Contact references name and e-mail are used by Secomea for communication of Subscription details 
(administrative).

Company Address

[max 20 characters]
9

Postal Code

[max 20 characters]
10

NEXT STEP



13 File size < 500KB,. File extension .pdf.

Files out of this specification will not be considered valid.
14

Details of purchase of your FIRST RT1 Unit.

Select from the dropdown whether you are buying directly from OMRON 
or from a distributor/partner and fill in the follow-up question.
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